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CSI Houston May Program

Quickserv Factory Tour

Quikserv Corp is pleased to be offering the factory tour for CSI Houston Chapter
on Monday, May 18, 2015.

If you have ever wanted to know what goes into the manufacturing process for
making drive-thru windows and bullet resistant security window systems, this is
the tour for you. The 80,000 SF facility is located in Northwest Houston just
west of the beltway between Clay and Tanner roads.
The tour will show the processes involved from the beginning receipt of raw ma-
terials that then get turned into fabricated parts through various high tech ma-
chines thru final assembly.
Food and beverages will be provided by a local catering food truck and the tour
will end with a neat demonstration of QuikServ Corp’s bullet resistant products
that you surely do not want to miss.

Itinerary:

3:00 p.m. — Arrive at Quikserv
3:15 p.m. — Plant tour
4:15 p.m. — Bullet resistant demonstration
4:30 p.m. — Social with food and beverages, Quikserv staff and CSI members
5:00 p.m. — Presentation and raffle
5:30 p.m. — Conclusion of program

Directions and Parking:

Address: 11441 Brittmoore Park Drive, Houston, 77041

Arriving from the north on BW 8: Exit Tanner road, turn right onto Tanner Road,
turn left onto Brittmoore Road, turn right on Brittmoore Park Dr., Quikserv is lo-
cated 1/2 mile to the left.

Arriving from the south on BW 8: Exit Clay Road, turn left onto Clay Road, turn
right onto Brittmoore Road, turn left onto Brittmoore Park Dr., Quikserv is locat-
ed 1/2 mile to the left.

Plant entry and parking: Please follow the CSI signs.

CSI Houston June Program

Awards Program
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May 2015
President’s Message
by Neil P. Byrne, CSI
President, CSI Houston Chapter

April was another
great month at CSI
Houston. A big part
of what we do as an
organization is to
give back to the
construction com-
munity. That theme
was on full display
at the April meeting
where we handed
out scholarships to
worthy candidates
and heard from the
Prairie View A&M students who ventured to
California for an education based field trip
that was funded in part by CSI Houston. I
would like to thank The CSI Hou-
ston HousHH Foundation for their efforts in
the scholarship process.

This month we have a tour lined up at
QuikServ where you will get a behind the
scenes look into the manufacturing process
for making drive-thru windows and bullet re-
sistant security window systems. I hope you
all will join us for this unique opportunity.

Be sure to follow us on our new twitter han-
dle, @CSIHOU and check our website,
www.csihouston.org for important Chapter
updates.

I look forward to seeing you all at the May

tour. Remember, please help increase mem-

bership and member participation by advocat-

ing R.U.N CSI!

At each monthly meeting, the Chapter encourages Indus-
try Members to provide a table top display of their prod-
ucts and services for the inspection and education of
those attending the meeting.

The table top display is also encouraged to be presented
during the social hour and after the program for any
questions by attendees.

The presentation fee is $200 for members and $250 for
non-members, or free with a Golf Sponsorship pledge.

Contact: don.smith315@sbdglobal.net
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CSI Board Meeting Minutes
Houston Chapter CSI
Location: HESS Building – 5430 Westheimer
Road – Houston, TX
April 27, 2015

Present: Alex Bernard, Neil Byrne, Bob Cook, Bill
Fairbanks, Doug Frank, Jeff Holstein, Holly Jordan,
Jerard Litton, Greg Quintero, Don Smith, Logan Vits.

President Neil Byrne called the meeting to order at
4:07 p.m.
The March 2015 Board Meeting Minutes were re-
viewed and approved.

Vice President Reports Finance/Administration:
Chuck Vojtech Treasurer’s Report: Bill Fairbanks
Bill distributed the Income & Expense Statement dated
April 27, 2015 and discussed the status of items listed.
Membership payments from National lag present

budgeted amount by slightly less than $8,000.00.
Professional Development: Tim Wilson
Continuing Education:

CDT Certification: Greg Quintero
No report.

Member Services: Tom Atwell
Programs: Alex Bernard
Alex discussed the Quickserv plant tour which will start
promptly at 3:00 pm, May 18th. The tour announce-
ment is being completed and will be sent out soon. A
food truck will be available on site for tour guests. Alex
is looking for new program committee members to help
plan programs after the June meeting.

Membership: Mark LeCrone
Neil commented that current membership is reported
by National is continuing but is not resolved. Neil stat-
ed that progress is being made by National on the
membership program to work on the membership
backlog for an accurate membership count.

Awards: Amy Salmeron
No report. Nominees for the craftsmanship award were
discussed.

Table Top Display: No report.

Public Services: Don Smith
Spec.tectonics: Don Smith
Don reported that the April newsletter has been post-
ed to the website.

Electronic Communications: Logan Vits commented
that Chapter website redesign was progressing
with an eye toward active content, an email and
meeting announcement templates to be complete
before the end of the fiscal year.

At each monthly meeting, the Chapter encourages Indus-
try Members to provide a table top display of their prod-
ucts and services for the inspection and education of
those attending the meeting.

The table top display is also encouraged to be presented
during the social hour and after the program for any
questions by attendees.

The presentation fee is $200 for members and $250 for
non-members, or free with a Golf Sponsorship pledge.

Contact: don.smith315@sbdglobal.net

Other Business:
Chapter Election Results: Neil will remind Betsy Finch
to forward the Chapter election results to CSI National.

CSI Certification: Logan Vits said he has joined the
CSI National Certification Management Committee.

South Central Regional Conference: Neil comment-
ed that the Regional Conference breakout
sessions were well put together. Neil discussed
the South Central Region financial responsibility split
as a financial backup for Region Chapters that find
themselves in arrears for hosting a Region Conference.

National Convention: Neil stated that the National Con-
vention will be held in St. Louis this October.

Meeting adjourned at 5:15 p.m.

Don Smith, CSI for
Betsy Finch, CSI Chapter Secretary

WHERE IS YOUR BUSINESS
ADVERTISEMENT?

A quarter page ad is only $250 for 12 issues

A half page ad is only $500 for 12 issues

A business card ad is only $225 for 12 issues

Contact Don Smith at

(713) 688-0092 or don.smith315@sbcglobal.net

for more information.
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Are specifiers an endangered
species?
By Sheldon Wolfe, RA, FCSI, CCS, CCCA, CSC

For many years, there
have been debates
about the future of con-
struction specifiers.
Where will we find new
specifiers? Are they all
dying off? Is the profes-
sion no longer needed?
While I believe there is
reason for concern, I
don't think much has changed.

Several years ago, Bob Johnson conducted an
informal survey on 4specs.com, asking members
to answer these questions:

What is your current age?
Did you receive education beyond high school?
What was your major?
At what age did you first prepare some significant
specifications?
Did you have a mentor in specifications?
How was the mentor related to you (office, CSI
chapter, etc.)?
At what age did you first take a formal education
seminar or course in specifications?
Who provided the education?
At what age did you achieve CCS (will be later
for many because of when the program started)?
At what age did you first become a full-time spec-
ifier?

After sixty-nine responses, Bob made his final re-
port, indicating the average age, with the range in
parentheses:

Current age: 55 (32 to 73)
Higher education: Architecture
Age when first prepared specs: 32 (17 to 51)
Have a mentor: 72 percent; in same office
Age at first formal education: 41 (20 to 56)
Education provider: CSI
Age at CCS: 45 (27 to 57)
Age as full-time specifier: 46 (20 to 60)

Bob opined that 'lack of young specifiers in to-
day's world is not a new story and that most peo-
ple do not become specifiers until they have been
around the "professional block" a few times and
discovered where their talents lie and what part of
the profession they are most interested in.'

I wish the survey had included at least one more
question: What is the size of your firm? The lack of
engineers is not surprising, but it would be interest-
ing to know how they would respond to the same
questions.

According to the 2012 AIA Survey Report on Firm
Characteristics, about 25 percent of firms are sole
practitioners, and more than 60 percent have fewer
than five employees, while only 1.4 percent of offic-
es had 100 or more employees. My observation is
that firms don't have dedicated specifiers unless
they have about 40 or more employees. AIA re-
ports 6 percent of firms have 20-49 employees. If
we assume that half that group has 40 employees,
only 6 percent of firms have specifiers.

As noted, if you ask specifiers, many will say they
are a dying breed, but they've been saying that for
some time. Given the small number of firms that
use specifiers, that may appear to be the case, but
there simply aren't very many specifiers, and never
have been, so it's hard to say if their numbers are
decreasing.

This group has always had more gray hair than av-
erage, for a couple of reasons: No one went to ar-
chitecture school with the intent of becoming a
specifier, and people typically don't become specifi-
ers until they've had at least a few years' experi-
ence.

The move to information modeling may impact
specifiers, but it will be primarily in how they do
their work. Before the advent of word processing
software, it was not uncommon for specifiers also
to be typists, though many relied on redlining, with
an administrative person doing the typing. As word
processing became more common, specifiers did
more of their own typing, until it became the norm,
and all specifiers were more or less required to be-
come more or less proficient at word processing.
An unfortunate result of this is that many architects
today see specifiers as little more than glorified typ-
ists, and their real value - research, knowledge of
materials, understanding of constructability, and
coordination of drawings and specifications - is
overlooked.

Must specifiers change with the times? Of course,
as much as any other profession. And, just like any
other profession, there are specifiers who are con-
tent to do things the way they have done them for
years, even if that no longer makes sense.

Continued on page 8
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Continued from page 7

The recent move toward building modeling may
well have an effect on specifiers; as grunt work
of the job fades away, they will be able to spend
more time doing the important part of their work.
Specifiers recently have been talking about
changing the name of the profession to some-
thing like information manager, partly, I believe,
to dissociate themselves from the common per-
ception of what specifiers do.

The growth of specifying software, such as Spe-
cLink, may also have an effect. Much as CAD
was seen, 30 years ago, as a program that
would reduce the need for architects by simplify-
ing drafting and eliminating the need to be able
to think in three dimensions, many architects ex-
pect specifying software to simplify specifying,
perhaps to the point that specifiers no longer will
be needed.

As BIM and specifying software develop, and we
leave behind our paper-centric view of construction
documents as drawings and specifications, more than
the job of the specifier will change; the format of spec-
ifications and the way they're used also will change.
As the software becomes more intelligent, it is almost
certain that we will need fewer architects and specifi-
ers to do the same amount of work. But as long as
schools fail to teach the very things that led states to
require architects to be licensed, large projects will
require specifiers, regardless of what they're called.

Specifiers may be evolving, but they're not going
away.

© 2015, Sheldon Wolfe, RA, FCSI, CCS, CCCA, CSC

Agree? Disagree? Leave your comments at http://
swconstructivethoughts.blogspot.com/

“Strictly SMITH-ly”

Specifiers added value

By Donald F. Smith, Jr., CSI CCS RA LEED
AP

If you are an independent specifier, you are also
continuously involved in marketing your services.
A lot of what we do as specifiers can be de-
scribed as variations on a theme. If all you do is
put a new header on an old idea no matter what
profession your work will be stale and quickly
loose value, Your greatest value is therefore

what you bring to a project.

Your job is nothing more or less than distilling the
scope of a project and communicating those re-
quirements to the other project team members.
Depending on who those members are, they will be
looking for different things; whether it be accuracy,
value, constructability cost, esthetics, or a competi-
tive edge.

But in taking off a project, you also bring aware-
ness and knowledge on what works and what
doesn’t work. A well detailed project makes this
job a little easier because it exposed the flaws and
makes it easier to see how the building will work
with temperature and loading changes.

Over the years I have noticed that a well designed
and detailed project conveys a sense of pride and
value much the same as a great work of art. Con-
struction workers want to take ownership in some-
thing that they can be proud of. Great design in-
spires great workmanship! Conversely, an archi-
tect must be aware that the construction team is
not being paid to correct design flaws. Sure they
are not interested in participating in work that will
fail, but delivering the project on time for a profit is
their primary interest.

This brings our discussion back to the experience
and skill of the specification writer. If he is fortu-
nate to have years of drafting experience, a good
memory, the ability to visualize in three dimen-
sions, drawing reviews, and field observation will
give the specifier experience to see problems in the
making. Problem areas tend to jump out at you
usually without being your primary focus as you
walk the project site or look at a set of drawings.
As a team member who does not have actual re-
sponsibility for design and constructability deci-
sions, the specifier is in a unique position to bring
oversights to the attention of the decision makers
and hopefully improve the end result of the teams
efforts.

The reward for extra effort is usually more work.
It’s the best way I know that a client can say thank
you to a specification writer.

"If you don't know where you're going, you might
wind up someplace else."

Yogi Berra

… Just my opinion,

Donald F. Smith, Jr., CSI, CCS, RA, LEED™AP
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At each monthly meeting, the Chapter encourages Indus-
try Members to provide a table top display of their prod-
ucts and services for the inspection and education of
those attending the meeting.

The table top display is also encouraged to be presented
during the social hour and after the program for any
questions by attendees.

The presentation fee is $200 for members and $250 for
non-members, or free with a Golf Sponsorship pledge.

Contact: don.smith315@sbdglobal.net

WHERE IS YOUR BUSINESS
ADVERTISEMENT?

A quarter page ad is only $250 for 12 issues

A half page ad is only $500 for 12 issues

A business card ad is only $225 for 12 issues

Contact Don Smith at

(713) 688-0092 or don.smith315@sbcglobal.net
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So, again, you must ask yourself what do these
mean to me? They represent a minimum level of
knowledge attained and a quest to learn at least
one something new each day.

What do certification mean to others? If you are
employed as part of a design team, your qualifi-
cations as well as other team members are put
forward in each project proposal as the collective
knowledge, experience and judgment that will
guide to project through to it’s completion.

What is your employer thinking about your certifi-
cation? As part of the team, your individual skills
contribute not only in the preparation of your own
work, but also to the results of the entire the en-
tire project design team. Everyone on the team
benefits from another set of knowledgeable eyes.
Project success comes from the efforts of the
entire team. The best reward possible for project
success is the continued trust of a client and the
reward of another project to work on together.

"In a time of drastic change it is the learners who
inherit the future. The learned usually find them-
selves equipped to live in a world that no longer
exists. "

Eric Hoffer

… Just my opinion,

Donald F. Smith, Jr., CSI, CCS, RA, LEED™AP

“Strictly SMITH-ly”

Professional Certifications

By Donald F. Smith, Jr., CSI CCS RA LEED AP

“Building Knowledge and Improving Project Deliv-
ery” is the motto of the Construction Specifications
Institute. The various certifications granted by the
Institute through examination attest to the minimum
level of knowledge attained by the individuals of the
various design and construction processes.

CSI’s core purpose is “to improve the process of
creating and sustaining the built environment.” So
before investing your time and energy in becoming
certified, it might be wise to think about what certifi-
cation means and how becoming certified helps the
individual.

The Construction Documents Technologist (CDT) is
an elite group of professionals known in the con-
struction industry for their comprehensive
knowledge of writing and management of construc-
tion documents.

The Certified Construction Specifier (CCS) is given
to individuals who have gained an in-depth under-
standing of agreements and their relationship to the
Contract Documents, general and supplementary
conditions of the Contract, Division 01 - General
Requirements, and their relationship to the specifi-
cations, and advanced skills in specification devel-
opment. A CCS must have at least five years full
time specification writing experience before sitting
for the CCS certification exam.

The Certified Construction Contract Administrator
(CCCA) has an in-depth understanding of develop-
ing, administering, and enforcing construction docu-
mentation and construction contracts. People with
CCCA certification have proven their skill in quality
assurance, and quality control, bidding and negoti-
ating procedures, construction observation and in-
spection, and knowledge of agreements, conditions
of the contact for construction, Division 01, and of
the other documents related to the project.

The Certified Construction Product Representative
(CCPR) certification is given to individuals who
have proven to be a valuable resource called opn
by the design team for product and construction
knowledge and who understands the roles and re-
sponsibilities of the members of the entire construc-
tion team.
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prove, sanction, or guarantee the validity or accuracy of any date, claim, or opinion appearing herein. Republication rights are granted to the CSI
and its chapters for original articles printed herein, provided proper credits are given. The Houston Chapter is incorporated under the laws of the
State of Texas, and is chartered by the Construction Specifications Institute.

CONSTRUCTION
SPECIFICATIONS
INSTITUTE

Visit CSI Houston
on the Web

www.csihouston.org

May 2015 through July 2015
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Sun Mon Tue Wed Thu Fri Sat
April 26 27 CSI Houston

Board / Chapter
Meeting– Hess

28 29 30 May 1 2

3 4 5 6 7 8 9

10 Mother’s Day 11 12 Planning Mtg,
3:00 pm, 2010 N.
Loop 610, Ste. 170

13 14 15 16

17 18 Quick Serve
Tour 3:00 pm—
5:30 pm

19 20 21 22 23

24 25 Memorial Day 26 27 28 29 30

31 June 1 2 3 4 5 6

7 8 9 Planning Mtg,
3:00 pm, 2010 N.
Loop 610, Ste. 170

10 11 12 13

14 Flag Day 15 16 17 18 19 20

21/28 22/29 CSI Houston
Board / Chapter
Meeting– Hess

23/30 24/July 1 25/2 26/3 27/4 Independ-
ence Day


